THIS BOX CONTAINS 


• (6) CDs (your game!) 

• Wing Commander IV Introduction (40 pp.) with basic installation instruc¬ 
tions, Tutorial, Option Screen information, detailed Installation Help, 
directions for Creating a Boot Disk (p. 11) and Troubleshooting answers to 
possible problems (p. 32). 

• The Price of Freedom (48 pp.) giving you an expanded version of what hap¬ 
pened between Wing Commander III and Wing Commander IV. 

• Playguide (32 pp.) telling you how to play the game and set game options. 

• Reference Card (4 pp.) listing all keyboard, mouse and joystick commands 
in the game. 

• Registration Card — we’d love to know who you are! 

• Catalogs and other advertising, describing the worlds of gaming opportuni¬ 
ties EA provides. 


WING COMMANDER IV 
INTRODUCTION 

Welcome to Wing Commander IV, The Price of Freedom. This guide begins 
with installation instructions for people who are about to play the game for the 
first time. At each step during installation, on-screen instructions will also be 
available to help avoid any confusion. To avoid compatibility or memory prob¬ 
lems, please take a moment to confirm that your machine matches the system 
requirements. The basic system requirements are listed on the bottom of the 
Wing Commander IV box. A detailed list of system requirements and recom¬ 
mendations are in System Requirements, page 10. 


Note: Disk compression of any kind will result in substantially 
increased load times. Wing Commander IV has been fully tested with 
Double Space and Drive Space ( the disk compression utilities that 
shipped with MS-DOS 6.0 and later). We cannot guarantee the com¬ 
patibility of our games with other disk compression utilities. For bet¬ 
ter performance, use a drive without disk compression. 


Wing Commander IV was fully tested with Intel-based processors. Other 
processors may not be compatible. 
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QUICK INSTALL 


INSTALLATION HELP 


IF YOU HAVE WINDOWS 95 

1) Turn on your computer and wait for Windows to load. 

2) Insert CD 1 into the CD-ROM drive. 

3) Double-click on My Computer. 

4) Double-click on the CD-ROM drive icon (usually D:). 

5) Double-click on the Wing Commander IV icon. This will start the instal¬ 
lation program. 


NOTE : If you experience trouble , consult Installing DOS Games In 
Windows 95 (p. 21) 


IF YOU HAVE MS-DOS 


1) Turn on your computer. 

2) Insert CD 1 into the CD-ROM drive. 


3) If you are in Windows, exit Windows. 


4) Go to your CD-ROM drive (usually D:) and type WC4. This will start 
the installation program. 


NOTE : If you experience trouble, consult Step-by-Step Installation 

(p. 6) 


PRE-INSTALLATION PROCEDURES 

INSTALLATION 

README.TXT FILE. 

DISK CACHE PROGRAMS. 

STEP-BY-STEP INSTALLATION. 

Joystick Calibration.. 

Directories.. 

Test Machine Speed. 

Movie Video. 

Movie Optimization . 

Installation & Configuration (Main Menu' 

Video Settings. 

Set Digital Sound Card. 

Select Control Type / Joystick Ca ~'_ 

Test Machine Speed . 

Copy Files to Hard Drive 
Exiting the Installation Program 

SYSTEM REQUIREMENTS. 

Memory Requirements. 

CREATING A BOOT DISK. 

Method 1: The Automatic Boot D>>. Ma>. 
Method 2: The Old Boot Disk Meth >c 
Checking Out the Foundation 

Making a Boot Disk. 

INSTALLING VESA-COMPATIBLE DRIVE - - 

Video Buffering. 

SOUND CARD CONFIGURATION. 

STREAMED DIGITAL AUDIO. 

Required Sound Card Lines. 

INSTALLING DOS GAMES IN WINDOWS -5 

Preventative Disk Maintenance. 

Shortcuts. 

Installation. 

Running the Game. 

TUTORIAL. 

Takeoff. 

Fighting Maniac. 

Pirates. 

TROUBLESHOOTING 

Startup . 
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Movie/Video .33 
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Joystick .35 

Windows 95 .36 

Other Common Questions.37 

ORIGIN Product Support.38 

Online Services and Bulletin Boards.39 


PRE-INSTALLATION PROCEDURES 


Before installing any piece of software, it is critical that your hard drive be in 
proper working order. Failure to verify this may result in corrupt data. 

1. Type VER [Enter] from your C: prompt (C:\>). 

If you are using DOS version 6.2 or later, it is extremely easy to verify your 
drive’s condition with a few simple commands. If you are using Windows 95, 
please go directly to Installing DOS Games in Windows 95. page 21. 

The DOS version you currently have installed will be displayed on the screen. 
If it says MS-DOS VERSION 6.21 or any version later than 6.2, follow the 
instructions below. If you are using DOS version 5.0, or are unable to use the 
commands in steps 2 and 3, you may need to use other utilities (such as Norton 
Utilities and Central Point Tools) to check your drive’s condition. 

2. Type SCANDISK c: [Enter] from your C: prompt. 

This will determine if your drive is in good repair. If any damage is found, 
you should repair it before continuing, following the instructions in your 
DOS manual. 

3. Type defrag c: /f [Enter] from your C: prompt. 

This will run a complete defragmentation of your hard drive to ensure all of 
your data is sorted properly. It also optimizes your system for faster load and 
access times. 


INSTALLATION 


Note: If you are running a disk cache such as SMARTDrive prior to 
installing, you need to disable it to ensure a clean installation. Refer 
to your disk cache documentation or make a system boot disk as 
described in Creating a Boot Disk (p. 11) to disable this cache. 

You can leave the installation at any time without saving changes by 
clicking on the “X” icon on the lower left-hand corner. 
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1. Turn on your computer and wait for the DOS prompt. Some machines boot 
directly to Windows , or a different shell environment. Be sure to exit 
Windows (or other shell program), and install or start gameplay directly 
from the DOS command prompt (C:\>). 

2. Insert CD #1 for Wing Commander IV into your CD-ROM drive. 

3. Type the name of your CD-ROM (usually d:), then press [Enter] . 

V re: You must install a 1009c compatible VESA driver to view SVGA 
graphics. For more information , see Installing VESA-Compatible 
Drivers, p. 17.) 

4. Type install and press , Enter] . (After the game has been installed, typing 
install from the game directory on your hard drive will re-run the instal¬ 
lation program.) 

5. When prompted, follow the installation program. 

6. To begin play immediately after installation, choose SAVE SETTINGS 
AND RUN WC4 from the Main Menu. From then on, switch to the Wing 
Commander IV directory on your hard drive (default is C:\WC4) and type 
WC4 [Enter] to begin play. 


README.TXT FILE 


To view an important text file that contains any changes in the game or in docu¬ 
mentation, refer to the Readme File. To view the README.TXT file, from 
your CD-ROM drive (usually D:) type edit readme.txt. After viewing the file, 
if you want to print it out you can type copy readme.txt prn to get a printout. 


DISK CACHE PROGRAMS 


Before installing Wing Commander IV , we recommend that you disable your 
disk cache. The game was designed to function best without a disk caching pro¬ 
gram. A disk cache can increase the CD load time for missions, cause unneces¬ 
sary disk access during gameplay and disrupt movie playback. Additionally, 
installing with a disk cache active can generate “false” bad disk errors. 

To temporarily disable your disk cache program, make a boot disk. (Refer to 
Creating a Boot Disk, p. 11, to learn how to create such a boot disk.) Reboot 
your computer with the boot disk in your A: drive to run on a configuration 
which does not include a disk cache. 


Boot Disk. Wing Commander IV comes equipped with a boot disk cre¬ 
ation system that will work on most home systems. Running on a boot 
disk is highly recommended. See page 15 for instructions. 


























STEP-BY-STEP INSTALLATION 


To select an option, use your mouse, joystick or (T), 0’ 0 an d 0 t0 move the 

cursor over the text. Then left-click, use the trigger or hit [Enter] to make your 

choice. 

1. Turn on your computer and wait for the DOS prompt. Some machines boot 
directly to Windows, or a different shell environment. Be sure to exit 
Windows (or other shell program), and install directly from the DOS com¬ 
mand prompt (C:\>). 

2. Insert CD #1 for Wing Commander IV into your CD-ROM drive. 

3. Type the name of your CD-ROM (usually d:), then press [Enter] . 

Note: You must install a 100% compatible VESA driver to view SVGA 
graphics. (See Installing VESA-Compatible Drivers, p. 17.) 

4. Type wc4 and press [Enter] . Afterwards, typing install from your hard 
drive will re-run the installation program. 

JOYSTICK CALIBRATION 

• Center the joystick and press the trigger. Then, move to the upper left 
position and press the trigger. Move the joystick to the lower right 
position and press the trigger. 

• Move the joystick around. You should see a rectangular cursor in the cen¬ 
ter of the grid. If it flickers or jumps, you may recalibrate by pressing any 
key (besides [Esc] ) and repeating the procedure in the above paragraph. 

• Once you’re satisfied, press [Escf T] 

DIRECTORIES 

Note: Wing Commander IV is executed from the hard drive , unlike Wing 
Commander III. 

• To accept the default drive and directory where you want to store 
saved games (C:\WC4), press [Enter] . 

• To change the drive and directory where you want to store saved 
games, backspace over C:\WC4 and type the drive and directory you’d 
prefer. Press [Enter] . 
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TEST MACHINE SPEED 

Next, the program tests the speed of your CPU, video card and CD-ROM. 

• Select CONTINUE. The program will load an object and draw it in 
SVGA (if you have a VESA-compatible driver present) or VGA (if no 
driver is present). This will take a few moments. 

Note: SVGA graphics using a VESA-compatible driver are required for Wing 
Commander IV. Users without a VESA driver, or those users selecting VGA for 
their gameflow video mode, will have some illegible text. 

Make sure the results of the benchmark tests that appear at the top of your 
screen are what you expect for your particular system setup. If they don’t 
match your hardware capabilities, refer to the README.TXT file to obtain 
more information. 

After the tests, the program recommends either VGA or SVGA (if you have the 
appropriate driver) for gameflow, spaceflight and movie video modes. 

Changing one or more of the video mode recommendations may give less-than- 
optimal performance. To change modes at a later time, run install from the 
DOS prompt or consult the gameflow or spaceflight Option Screen. 

Movie Video 

• Click SUBTITLES ON if you want subtitles displayed throughout the game. 
Movie Optimization 

Wing Commander /Vhas several options that can be selected independently, or 
in conjunction with one another to ensure smooth movie playback. 

Small Window. Available for 8- and 16-bit SVGA movie playback, this option 
reduces the size of the movie screen. A smaller window can ease the workload for 
your video card and processor and may result in much smoother playback. 

Black and White. This option puts the movies into a black and white mode 
which is easier (i.e., faster) for slower video cards. 

Fast Decompression. This option significantly enhances the movie playback 
speed by decompressing only the necessary video data. However, because this 
decompression method “skips” some video data to achieve better speed, the 
picture quality is of a lower quality. 

Test Movie. You can see the results of the Movie Optimization by selecting 
this button. If you are still unsatisfied, try different optimization combinations. 

• When you are satisfied with the changes, click RETURN TO MAIN MENU. 
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Video Settings 

Identical to second Test Machine Speed screen. 

• Exit this screen by clicking on RETURN TO MAIN MENU. 

Set Digital Sound Card 

Note: Some sound cards require a special setup for installation to work properly. 

• Select the sound card that most closely matches your system. 

I/O Port 220H is the usual default setting. 

Digital IRQ. This menu gives you a choice of IRQ ports (5 is the default for all 

but the oldest Sound Blaster cards). 

Digital DMA . This menu gives you a choice of possible 8-bit and 16-bit DMA 

settings for your sound card (default setting is 1 for most Sound Blaster cards). 

For more information on these settings, see your sound card documentation. 

• Test your card by clicking on TEST SOUND CARD. When the TEST 
SOUND CARD screen appears, select PLAY SAMPLE. If you have a 
stereo sound card, you should be able to hear the sound sample move 
from one speaker to another. If the sample moves from the left speaker 
to the right one, everything is fine. If it moves from right to left, select 
REVERSE CHANNELS. 

Note: If you have a mono sound card, such as the Sound Blaster 8-hit, the 

Roland RAP-10 or Gravis UltraSound, you will not hear a panning differ¬ 
ence. See the README.TXT file for additional information. 

• Once satisfied, select RETURN TO MAIN MENU. 
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Set Control Type (and Joystick Calibration) 

• Choose the control you want to use for the game — KEYBOARD, 
MOUSE, JOYSTICK, FLIGHTSTICK PRO or THRUSTMASTER. 

• To calibrate your joystick, repeat Step 5. 

• Click on RETURN TO MAIN MENU to exit this screen. 

Test Machine Speed (See p. 7). 

Copy Files to Hard Drive 

• (Recommended) By copying certain files onto your hard drive, you can 
speed up the game and reduce the number of times the program accesses 
the CD-ROM drive. To do this, select COPY FILES TO HARD DRIVE. 

• If you select COPY FILES TO HARD DRIVE, you must next select 
COPY SMALL (OBJECT) FILES (11 mb), COPY MEDIUM (MIS¬ 
SION) FILES (17 mb) or COPY LARGE (GAMEFLOW) FILES (61 
mb). You can select more than one. Click on INSTALL SELECTED 
FILES. Note that these file sizes are in addition to the required 30 mb of 
disk space. 

• If you want to delete files you installed previously on your hard drive, 
select REMOVE PREVIOUSLY INSTALLED FILES. 

• To exit this screen, choose RETURN TO MAIN MENU. 

Exiting the Installation Program 

• To save your settings and begin a new game, select the SAVE SETTINGS 
AND RUN WC4 icon. The program will automatically play the game’s 
introduction. 

• To exit to DOS without saving your settings, choose the EXIT INSTALL 
WITHOUT SAVING icon. 

• To save your settings and exit to DOS, choose the SAVE SETTINGS AND 
EXIT icon. 

• If you’ve already exited the installation program and want to begin a 
game, type wc4 [Enter] from your game directory (the default directory is 
C:\WC4). 






SYSTEM REQUIREMENTS 


Computer. Wing Commander IV requires at least an IBM 486 DX/2 66+MHz 
or 100% compatible system, and MS-DOS version 5.0 or higher. 
Pentium™ machines are recommended for SVGA spaceflight. 

Video Card. VESA-compliant SVGA (640x480). A local bus or PCI video 
card is required . 

Hard Drive. You must have a minimum of 30 MB free on your hard drive to 
install and play this game. 

CD-ROM Drive. You must have at least a double-speed CD-ROM drive with a 
transfer rate of 300,000 bytes/second or higher. 

Mouse. Wing Commander IV requires a Microsoft or 100% compatible mouse 
using Microsoft software driver version 7.0 or higher or 100% com¬ 
patible software driver. 

Memory. Wing Commander IV uses 360K (368,640 bytes) of conventional 

RAM (base memory) and 7000K (7,168,000 bytes) of either extended 
memory (XMS) or expanded memory (EMS). You must have a mini¬ 
mum of 8 megabytes of RAM installed in your machine. We recom¬ 
mend using an XMS setup for machines with only 8 megs RAM. 
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MEMORY REQUIREMENTS 

Wing Commander IV uses conventional RAM (base memory), plus extended 
memory (XMS). As long as you have at least 360K of conventional memory, 
and at least 7000K of RAM, the game should run correctly. If you are unsure 
about any details regarding the different types of memory, consult your DOS 
manual. 

To find out how much conventional, XMS or EMS memory you have available: 
From the DOS prompt, type: MEM [Enter] . 

When the memory information is displayed on the screen, look for the follow¬ 
ing listings: 

• LARGEST EXECUTABLE PROGRAM SIZE — This number indicates 
how much DOS conventional memory is available. You must have at least 
409,600 bytes (400K) listed here. 

You must have the above listing, along with one of the following two listings: 

• TOTAL EXTENDED (XMS) or TOTAL CONTIGUOUS EXTENDED — 
This is the amount of extended memory in your computer. You must have 
at least 7,168,000 bytes (7000K) listed here. If you have only 8 MB RAM, 
we recommend using an XMS setup, or 
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• BYTES FREE OF EMS OR FREE EXPANDED (EMS) — This is the 
amount of expanded memory configured for your system. You must have 
at least 7,168,000 bytes (7000K) listed here. If you have more than 8 MB 
RAM, you can use either an EMS or an XMS setup. XMS is always 
preferable. 


a 


CREATING A BOOT DISK 


If you use a lot of your computer’s power to do things besides run the game, it 
may take a little extra work to get any game running. Using Windows frequent¬ 
ly, or hooking your computer up to a printer, a network, a modem, a fax 
machine or any sort of useful external device ties up a lot of what the game 
expects to be able to use. Wing Commander IV has an unusually large amount 
of graphics, video and sound, and it’s going to need everything it can get to get 
them all going at once. 

To ensure the maximum performance of Wing Commander IV, it is recom¬ 
mended that you create a boot disk that will optimize your computer specifi¬ 
cally for installing and/or running the game. If you are experiencing problems 
installing and/or running Wing Commander IV or do not have enough free 
memory, it will help to create a separate boot disk and decrease the number 
of memory resident programs (TSRs) you have loaded. 

METHOD 1: THE AUTOMATIC BOOT DISK 
MAKER 

Wing Commander IV comes equipped with a boot disk creation system that will 
work on most home systems. This program was designed to make the boot disk 
for you. To create a boot disk, you will need a high-density disk for your A: 
drive. 

1. Go to your CD-ROM drive (usually D:). 

2. Type BOOTDISK [Enter) . 

3. Place a high-density disk in drive A: when the program prompts you. 

Note: Low-density disk. If you see the message INVALID MEDIA OR 
TRACK 0 BAD - DISK UNUSABLE, you may be using a low-density disk. 
If you do not have a high-density disk, you must format the low-density 
boot disk manually and then type bootdisk -s (Enter) to transfer the system 
files to the disk and create the configuration files. If you already have your 
system files on a low-density disk, and just need the boot disk maker to 
create the configuration files, type bootdisk -n [ Enter) . 
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• The boot disk maker will then examine your computer’s configuration 
files, format the disk and copy the system files to the disk, creating the 
boot disk. 

• The program has the ability to detect certain system components which are 
vital for running the game. The boot disk maker will inform you if it can¬ 
not detect your CD-ROM driver, sound card or mouse driver. 

Upon completion, you’ll be informed whether the boot disk was created suc¬ 
cessfully. If the boot disk maker was unsuccessful, you may wish to consult 

Method 2: The Old Boot Disk Method (below). 

4. Restart your computer with the boot disk in the A: drive. 

5. Return to your CD-ROM drive (usually D:) and type wc4 [Enter) to re-enter 
the installation program, or return to the game directory (usually C:\WC4) 
and type wc4 | Enter] to re-enter the game. 

Note: When you use the boot disk to run the game, make sure the boot disk 
is in the A: drive when you restart your computer A fter you are finished 
playing Wing Commander IV, remove the boot disk from the A: drive and 
restart the computer — your computer will automatically return to its orig¬ 
inal configuration. 

METHOD 2: THE OLD BOOT DISK METHOD 


Before trying to create a boot disk from scratch, you should first try 
the Automatic Boot Disk Maker. It solves nearly all problems and 
only takes a moment. If you have problems with it, the following 
directions should help you create a boot disk that will work for you. 


Checking Out the Foundation 

If you’ve got a computer that meets the specifications printed on the bottom 
edge of the box, you should be able to run the game. Make sure your computer 
has everything you need. 

1. Type ver [Enter) at the DOS prompt (C:\>). 

The line MS-DOS VERSION 6.0 (or any other version as long as it is 5.0 
or later) should appear. If it does, so far so good. If it gives a number less 
than 5, you won’t be able to run the game. If you have an earlier version of 
DOS, you will have to upgrade before you can play Wing Commander IV. 

2. Type MEM (Enter) . 

This checks to see if you have enough memory. 
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LARGEST EXECUTABLE PROGRAM SIZE — This number indicates 
how much DOS conventional memory is available. You must have at least 
409,600 bytes (400K) listed here. 

TOTAL EXTENDED (XMS) — This is the amount of extended memory 
in your computer. 

BYTES FREE OF EMS or FREE EXPANDED (EMS) — This is the 
amount of expanded memory in your computer. You must have at least 
7,168,000 bytes (7000K) listed in one of these lines. 

3. Check that you have a 100% compatible mouse driver. 

If you aren’t sure, you can find your mouse driver line in your 
AUTOEXEC.BAT: 

a. Type type c:\autoexec.bat and look for any line that includes 
MOUSE (but not SET MOUSE). 

b. Copy the entire line. 

c. Type the mouse line exactly as it appeared in your AUTOEXEC.BAT 
at the DOS (C:) prompt. (If you could not find the line, try typing 
MOUSE [Enter] at the DOS prompt. If you get a line saying 
MICROSOFT (R) MOUSE DRIVER VERSION <at least 7.0>, your 
mouse is 100% compatible.) 

4. Check that you have a 100% compatible sound card. 

If you think you have a sound card compatibility problem — some symp¬ 
toms are lockup during installation, no sound and inexplicable screen 
freeze when you try to run the game for the first time — consult your 
sound card manufacturer. 

Making a Boot Disk 

1. Put a blank disk into your A: drive. 

When your computer is turned on, it should look for your “startup” files (CON¬ 
FIG.SYS and AUTOEXEC.BAT)//^/ 1 in your A: drive. If those files aren’t 
there, it will go on to look in your hard drive. (A boot disk in your B: drive 
won’t do any good at all; the computer will never look there.) 

2. Format the disk in your A: drive. 

Even if the disk in drive A is already formatted, format it again to make sure 
that your current operating system is copied to it. Do this from your C: prompt . 

a. Type format a: /s (Enter). 

The /s is the command that copies over your system files. 













3. Copy your CONFIG.SYS onto your boot disk: 

This moves the raw material onto your boot disk, so that you can modify it 
without having to type in all the information that is going to stay the same — 
like your sound drivers. 

Note: You do not want to change your hard drive’s CONFIG.SYS or 
AUTOEXEC.BAT. 

a. Go to the A: drive by typing a: [Enter] . 

b. Type copy c:\config.sys a: [Enter] . 

4. Modify your CONFIG.SYS: 

Now it’s time to take out or change all the lines that don’t facilitate game play, 
a. Type edit a:\config.sys [Enter] . 

You’re going to want at least seven lines. Some you’re going to keep as they 
already appear, and some you can change slightly. (Any line containing 
EMM386.EXE, Smartdrv, or PowerShare should be removed. It will conflict 
with the game.) 

device=c:\dos\himem.sys 

You should already have a line that looks similar to this one. If it’s not identi¬ 
cal, that’s fine. 


DOS=HIGH 


. miputer can deal with immec...::. — 
r-e put ‘'on hold.” 


shell=c:\dos\command : v 

If you don't have this one. type : T“_ 

puter to look in your hard drive ^ DOS 


DEViCE=c:\<all the informa:; - 

You want to keep the sound t a .. j n *n 
This is another important line : >.eer 
card driver in your CONFIG 
it just won’t play for very ng : - ce 
sound card (for example, if > - - - 

just sound in general. If you car. : : rc 
your game won’t play. 


DEVlCE=c:\<all the infc nr _* n 

You want to keep the CD-ROM - r 
is an important line to k. 
already know it works, you .. - 

taining the driver name (exar 7 e x B - 
your CD-ROM (example: DN'>CD*» 
ROM driver line. 


or 


b. Exit and save your G c 


dos=high,umb21 

If you don’t have one of these, type one in. Either of these lines loads your DOS 
commands into high memory, where they won’t be competing with the game 
for room. 


files=25 

If you don’t have this one, type it in. If it says something other than 25, change 
it. This line sets how many files the game can have open at the same time. The 
more complex and busy the game, the more things will be happening simulta¬ 
neously, and therefore the more files will need to be open. 


buffers=99 

If you don’t have this one, type it in. If it says something other than 99, change 
it. This line allows the game to make a “holding pool” for information. 
Sometimes the game throws more information at your computer than your 


5. Copy your AUTOEXEC BA! d 

(This is similar to the pr, 1 

a. Go to the A: d 

b. Type copy c:autoeeecj« 

6. Modify your AUTOEXEC 5 A 

a. Type edit a: u It XI 

You will need the following _ r' ( 
your original AUTOEXEC.BAT read 

PROMPT $P$G 

This is the line that tells \ ur c ~ r J 
and to put the “>” at the en~ 
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computer can deal with immediately — and this is how much information can 
be put “on hold.” 


shell=c:\dos\command.com c:\dos /p 

If you don't have this one , type it in. This line is just a note reminding your com¬ 
puter to look in your hard drive’s DOS directory to find the system commands. 


DEViCE=c:\<all the information about your sound card driver, if any> 

You want to keep the sound card driver line from your original CONFIG.SYS. 
This is another important line to keep, because if you don’t mention your sound 
card driver in your CONFIG.SYS, not only will your game not have sound, but 
it just won’t play for very long. You can spot it because it will mention your 
sound card (for example, if you have a Sound Blaster 16, look for “SB 16”) or 
just sound in general. If you can’t find this line, don’t worry about it — unless 
your game won’t play. 


DEViCE=c:\<all the information about your CD-ROM driver> 

You want to keep the CD-ROM driver line from your original CONFIG.SYS. This 
is an important line to keep, because it gets your CD-ROM working. Because you 
already know it works, you’ll want to keep this line. It will usually be a line con¬ 
taining the driver name (example: SBCD.SYS) followed by the device name of 
your CD-ROM (example: /D:MSCD001). The presence of the /D: indicates a CD- 
ROM driver line. 

b. Exit and save your file by typing (aT), [F], [x) and [y]. 

5. Copy your AUTOEXEC.BAT onto your boot disk: 

(This is similar to the process that you used in Step 3.) 

a. Go to the A: drive by typing a: [Enter] . 

b. Type copy c:autoexec.bat a: [Enter) . 

6 . ModifyyourAUTOEXEC.BAT: 

a. Type edit AUTOEXEC.BAT [Enter] . 

You will need the following lines. One or two are going to depend on what 
your original AUTOEXEC.BAT reads. 

PROMPT $P$G 

This is the line that tells your computer to list what subdirectory you’re in, 
and to put the “>” at the end. 

















path=c:\dos 


INSTALLING VESA-C 




This line tells your computer how to find your DOS commands. Don’t worry 
if you have other things after “DOS”; they can remain in the line. 


set comspec=c:\dos\command.com 

If you don } t have this one, type it in. This line is a note reminding your comput¬ 
er to look in your hard drive’s DOS directory to find the system commands. 


c: 

This line tells the computer to look into the correct drive for Wing 
Commander IV. 


<The line or lines that include your mouse information> 

This loads your mouse, so you have the option of using it if you want to. 
Keep it just the way it appears in your original AUTOEXEC.BAT. The word 
“mouse” appearing in the line is what you’re looking for. 


<The line that includes the mscdex.exe information> 

You should keep this line from your original AUTOEXEC.BAT, except for two 
items: delete the /e and /s parameters and change /m:## to /m: 5. For example, 

c:\dos\mscdex.exe /e /m: 15 /l:e /d:mscd001 

would change to: 

c:\dos\mscdex.exe /m:5 /l:e /d:mscd001 


cd\wc4 


Wing Commander IV require- _ • 

ate in SVGA 640x480x256-c . 
driver within the hardware BI v 
any other drivers. Other care'. r. e : 
gram (TSR) to be loaded pri : 

32, for instance, requires WE5 A C 
must load this driver prior : r_ - -. - z ' 

If you cannot find a VESA-. ' _ r 
card manufacturer. Or. try ai:rz ±e 
VBE) software included on Cr = 

To load this driver: 

1. Insert CD #1 for C > 

2. Type the name of th~: in. r . _ 

3. Type uniybe [Ente r . 

This program attempt t( ' - 

VESA-compatible driver ~ - : 

computer or copy it onto \ 
AUTOEXEC.BAT (noi 

VIDEO BUFFERING 

Wing Commander IV u>e^ _ ae n»-T 
ing play. If you ha e 
updates video data. You ' 

Refer to the Reference Ca . ac 


This tells your computer to go to the directory where Wing Commander IV is 
located (if you did not use the default directory, replace “WC4” with the cor¬ 
rect directory). 


wc4 

This starts the game. 

b. Exit and save this file by typing (aF), [f], [x] and (Y). 

7. Use your new boot disk by turning your computer off, waiting ten seconds, 
inserting your new boot disk in your A: drive and turning the computer 
back on. The boot disk should run and automatically take you into Wing 
Commander IV. (To return to your original setup, simply remove the disk 
from your A: drive and restart your computer.) 


Triple Buffering 

Triple buffering is de'.ar.ru * - 

screen updates. The - 
screen “frame,” then it r _ - 

ing is designed to help sio-.se: ae . 
slow you should sel -: 

Double Buffering 

Double buffering relie^ 
your CPU. Double butt. 

Instead, it forces your 
If you have a local bus c: - 

users will see a pertor: "2aae 

mode to select if you are unsure dbcm 
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w ng Commander IV requires a 100% VESA-compatible SVGA driver to oper- 
„:e in SVGA 640x480x256-color mode. Some video cards have the necessary 
driver within the hardware BIOS. Customers with these cards need not load 
any other drivers. Other cards, however, may require a memory-resident pro¬ 
gram (TSR) to be loaded prior to the application being loaded. (The ATI Mach 
32. for instance, requires VVESA.COM to enable VESA compatibility.) You 
must load this driver prior to running Wing Commander IV. 

If you cannot find a VESA-compatible video driver on your system, contact the 
card manufacturer. Or, try loading the Universal VESA BIOS Extension (UNI- 
VBE) software included on CD #1. 

To load this driver: 

1. Insert CD #1 for Wing Commander IV into your CD-ROM drive. 

2. Type the name of that drive (usually d:), then press [Enter] . 

3. Type UNIVBE [Enter] . 

This program attempts to identify your video card and load the appropriate 
VESA-compatible driver. You’ll have to do this every time you re-boot the 
computer or copy it onto your bootdisk and add the line in your 
AUTOEXEC.BAT (not your hard drive’s AUTOEXEC.BAT). 

VIDEO BUFFERING 

Wing Commander IV uses a video buffer to continuously update the screen dur¬ 
ing play. If you have more than 8 MB RAM, you can adjust how your system 
updates video data. You can switch video buffering modes during spaceflight. 
Refer to the Reference Card for the appropriate keystrokes. 

Triple Buffering 

Triple buffering is designed to utilize your computer’s CPU when performing 
screen updates. The computer compares the old screen “frame” with the new 
screen “frame,” then it only updates the pixels that have changed. Triple buffer¬ 
ing is designed to help slower video cards. If your video card is exceptionally 
slow you should select this mode for optimal performance. 

Double Buffering 

Double buffering relies on a fast video card, which means less of a drain for 
your CPU. Double buffering does not compare frames as triple buffering does. 
Instead, it forces your video card to update every frame, regardless of changes. 
If you have a local bus or fast video card, this is the best mode for you. Most 
users will see a performance increase using double buffering. This is a good 
mode to select if you are unsure about your card’s performance. 




















SOUND CARD CONFIGURATION 


If you ever add a sound card (or change from one sound card to another), you 
must reconfigure the sound card configuration for Wing Commander IV. Doing 
so won’t harm your saved games. 

Switch to your save game directory (default is C:\WC4) and type install 
I Enter] . This allows you to change the selections you made when you originally 
installed the game. Follow the stepsin Installation Options (p. 8-10). 


STREAMED DIGITAL AUDIO 


Wing Commander IV uses “streamed digital audio” to provide music in the game. 
Before CD-ROM allowed large amounts of audio data storage, ORIGIN relied on 
General MIDI cards to synthesize the music from small MIDI data files. General 
MIDI’s purpose is to ensure that game music can be synthesized by your audio 
card regardless of what brand it is. The musical instruments are guaranteed to be 
present and in the right place, which enables better music to be created. 

However, Wing Commander IV does not use your audio card to “synthesize” the 
music at all: it basically plays back a recording of an orchestra! The only part of 
your audio card that is needed for this is its ability to play digitized sounds. 

Wing Commander IV s music software takes care of the rest, streaming the very 
large music data files off CD or hard disk to play during the game, and mixing it 
with the sound effects and dialogue. This provides a wider range of customers 
with more realistic music — without having to spend money on a new sound 
card. With Wing Commander IV, we’ve moved beyond the limitation of General 
MIDI’s 128 instruments — and we think you’ll be pleased with the results. 

Required Sound Card Lines 

Note: The following lines are the default lines for these sound cards that 
should appear in your CONFIG.SYS and AUTOEXEC.BAT files. The spe¬ 
cific parameters and directories lines for your card may vary slightly, so 
you should use the ones that currently exist in your CONFIG.SYS and 
AUTOEXEC.BAT files. If you load the SET BLASTER^ environment vari¬ 
able, you must ensure that it is correctly set to match your sound card set¬ 
tings. If you have the wrong settings you may experience lockup. 

Since Wing Commander IV uses “streamed digital audio” technology, sound 
cards are used only for digital effects. 

Creative Labs Sound Blaster 

CONFIG.SYS: none 

AUTOEXEC.BAT: none 

Note: This card usually has all settings determined by jumpers on the card. 
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reative Labs Sound Blaster Pro 
CONFIG.SYS: none 
AUTOEXEC.BAT: 

SET SOUND=C:\SBPRO 

set blaster=a220 i5 d1 t4 

Note: This card usually has all settings determined by jumpers on the card. 

Creative Labs Sound Blaster 16 
CONFIG.SYS: 

device=c:\sb16\drv\ctsb16.sys /unit=0 /blaster=a:220 i:5 d:1 h:5 
device=c:\sb 16\drv\ctmmsys.sys 
AUTOEXEC.BAT: 
set sound=c:\sb16 
set blaster=a220 i5 d1 h5 p330 t6 
set midi=synth: 1 map:e 
c:\sb16\diagnose /s 
c:\sb 1 6\sb 1 6set /p /q 

Note: Sound Blaster 16 cards usually have their settings determined by the 
CONFIG.SYS and AUTOEXEC.BAT. 

Creative Labs Sound Blaster AWE32 

CONFIG.SYS: 

device=c:\sb16\drv\ctsb16.sys /unit=0/blaster=a:220 i:5 d:1 h:5 
device=c:\sb 1 6\drv\ctmmsys.sys 
AUTOEXEC.BAT: 
set sound=c:\sb16 

set blaster=a220 i5 d1 h5 p330 e620 t6 
set midi=synth: 1 map:e mode: 0 
c:\sb16\diagnose /s 
c:\sb16\sb16set /p /q 
c:\sb16\aweutil Is 

Note: Sound Blaster AWE cards usually have their settings determined by 
the CONFIG.SYS and AUTOEXEC.BAT 







Pro Audio Spectrum 
CONFIG.SYS: 

device=c:\proaudio\mvsound.sys d:3 q:7 s: 1,220,1,5 m: 1,330,2 j:0 v:99 
AUTOEXEC.BAT: 

set blaster=a220 d1 i5 t3 

Note: Pro Audio Spectrum cards usually have their settings determined bx 
the CONFIG.SYS. Make sure the MVSOUND.SYS driver (see the CON¬ 
FIG.SYS line above) is loaded. Copy the line from your original CON¬ 
FIG.SYS setting. 

Roland RAP-10 

CONFIG.SYS: none 
AUTOEXEC.BAT: none 

Note: The I/O port and the IRQ for the RAP-10 are determined by the card 
itself. You must have DMA 6 available for proper operation. The RAP-10 
does not provide user-configurable DMA channels and works only on 
DMA 6 for Wing Commander IV. 

Ensoniq Soundscape 

CONFIG.SYS: none 

AUTOEXEC.BAT: 



SET ULTRADIR=C:\l LTR - 

SET GUSMOD=C:\l LTr A5NI 

c:\ultrasnd\ultra\:t ex 

Note: The SET ULTh 

by the ULTRANIT.SYS - - 

Do not try to load any t '. a 
(as indicated above > n r 

Gravis UltraSound Max 

CONFIG.SYS: none 

AUTOEXEC.BAT: 

@SET ultrasnd=22 . 

@ SET ULTRA 16=3 2 

@ SET BLASTER= 22 5 


@SET ULTRADIR=C*. LLTR. 
@SET GUSMOD=C: 

@C:\ULTRASND UL1 

Note: Do not try to l ad a 
mode (as indicated ah 


SET SNDSCAPE=C.‘\SNDSCAPE 
SET blaster=a220 ixx DX Tl 
c:\sndscape\ssinit /i 

Note: The ‘XX’found in the SET BLASTER line is normal. SSINIT/I is 
necessary to properly enable the sound card. The switches GM, FM, and 
MT32 are all found only on the older SSINIT executable. If the SSINIT line 
contains one of these variables instead of/I, the drivers should be updated. 
Contact Ensoniq for the latest version. 

Gravis UltraSound 

CONFIG.SYS: 

device=c:\ultrasnd\ultranit.sys ultrasnd=220, 1,1,11,5 
AUTOEXEC.BAT: 

set ultrasnd=220, 1,1,11,5 
set blaster=a220 i5 d1 t1 


INSTALLING DOS 


PREVENTATIVE Dl 

Before installing any piece : - 
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SET ULTRADIR=C:\ULTRASND 

set gusmod=c:\ultrasnd\mod 
c:\ultrasnd\ultranit.exe -ej 

Note: The SET ULTRASND= <variable> must match the settings defined 
by the ULTRANIT.SYS line in your original CONFIG.SYS. 

Do not try to load any emulation drivers — run the card in native mode 
(as indicated above) for best results. 

Gravis UltraSound Max 

CONFIG.SYS: none 

AUTOEXEC.BAT: 

@ set ultrasnd=220, 1,1,11,5 

@ set ultra16=32c,0,0,1,0 

@set blaster=a220 i5 d1 t1 

@SET ULTRADIR=C AULTRASND 

@set gusmod=c:\ultrasnd\mod 
@c:\ultrasnd\ultranit.exe -ej 

Note: Do not try to load any emulation drivers — run the card in native 
mode (as indicated above) for best results. 


INSTALLING DOS GAMES IN WINDOWS 95 


PREVENTATIVE DISK MAINTENANCE 

Before installing any piece of software, it is critical that your hard drive be in 
proper working order. Windows 95 provides the disk tools SCANDISK and 
DEFRAG to insure this is working correctly. Then you create a shortcut. 

1. First you should run SCANDISK. To activate SCANDISK, left-click on the 
START button. Move the mouse up and highlight Programs. From 
Programs a new menu will come up. In that menu select Accessories (usu¬ 
ally at the top). Yet another menu will come up — within that menu select 
System Tools. Finally, highlight ScanDisk and the program will run. Once 
activated, make sure there is a check mark in the Automatically Fix 
Errors box and select the hard drive to which you are installing Wing 
Commander IV (i.e., if you are installing the game on drive C: then make 
sure C: is highlighted). Once everything is set up correctly click Start to 
have the program scan the drive and correct any errors. 








2. Next, run DEFRAG. In order to activate DEFRAG, go to System Tools (as 
in previous step). Highlight Disk Defragmenter and the program will run. 
As with SCANDISK, select the drive to which you are installing Wing 
Commander IV and left-click OK. 


11. Left-click once in the circle re •: 
tion. Make sure there is a doc m ti 

under Specify a new MS-Di 1 v . 
and one labeled AUTOEXEC.B - 


SHORTCUTS 

When you create a shortcut, you are, in essence, creating a boot disk for the 
game and attaching it to an icon in Windows 95. 

Note: Never turn off your computer while in a shortcut. This can often 
cause program loops (i.ecomputer continually reboots) and other com¬ 
plications. To quit a shortcut, return to Windows 95 and then exit via the 
Shut Down option. 

INSTALLATION 


12. Load your mouse driver 

There are two ways to 1 
order given below: 

Method 1 

The easiest way to set up y jr ~ 

Yes if it gives you a warning _*: ~ 
next to Mouse. Make sure '.here > t.i 

Memory (EMS). 

Method 2 


The next step in running Wing Commander IV is installation of the game. 

Before you start, make sure that Wing Commander IV CD #1 is in the drive. In 

order to install the game with the least possibility of errors, you should follow 

the steps outlined below: 

0. Start Windows 95. 

1. Double-left-click on the My Computer icon. 

2. Double-left-click on the CD-ROM drive icon. 

3. Right-click once on WC4.EXE. (If the installation program tries to run, exit 
the installation program and try again. You probably double-left-clicked.) 

4. Left-click once on Create Shortcut. Click on Yes when it asks to put it on 
the desktop, then close down all the windows until you can see the 
Shortcut icon itself. 

5. Right-click once on the Shortcut icon. 

6. Left-click once on Properties. 

7. Left-click once on the Program tab. 

8. Left-click in the box next to Close on exit. Make sure there is a check 
mark in the box. 

9. Left-click once on the Advanced button. 

10. Left-click once in the box next to MS-DOS mode. Make sure there is a 
check mark in the box. 


a. Start Notepc 

b. Open the AUTOEXE 'I* v 

• Click on File 

• Click on Open ... 

• Type c:\aitofa} jx ** 

• Click on the Ope - - _ 
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11. Left-click once in the circle next to Specify a new MS-DOS configura¬ 
tion. Make sure there is a dot in the circle. (There should be two boxes 
under Specify a new MS-DOS configuration , one labeled CONFIG.SYS 
and one labeled AUTOEXEC.BAT) 

12. Load your mouse driver. 

There are two ways to load a mouse driver in Windows 95. Try them in the 
order given below: 

Method 1 

The easiest way to set up your mouse is to click Configuration , click on 
Yes if it gives you a warning, and make sure there is a check in the box 
next to Mouse. Make sure there is no check mark next to Expanded 
Memory (EMS). 

Method 2 

a. Start Notepad (under Programs: Accessories on the START button). 

b. Open the AUTOEXEC.DOS file. 

• Click on File. 

• Click on Open... 

• Type c:\autoexec.dos. 

• Click on the Open button. 

This should bring you to a screen full of text where you are going to find your 
mouse driver. 

c. Use the slide bar on the right-hand side to find a line that contains 
your mouse driver. Look for a line other than SET MOUSE that has 
the word MOUSE in it somewhere. For example, the line you’re look¬ 
ing for might read: 

C:\MOUSE\MOUSE 

Note: If you can't find the line in the AUTOEXEC.DOS file, look in the 
AUTOEXEC.BAT file. If you can't find it there, look in the CONFIG.DOS 
and CONFIG.SYS files. If you can't find the line anywhere, then contact your 
computer manufacturer and have them locate or install your mouse driver. 

d. Highlight the whole line, and only that line, by moving the cursor to 
the beginning of it, holding down [Shift! and hitting [T| (the down arrow 
on the keyboard) one time. 

e. Copy the highlighted line by holding down [Ctrl ] and pressing [c] 
(nothing visible will happen on the screen — that’s fine). 







f. Paste the line into the AUTOEXEC.BAT section of the Shortcut. 

• Get to the AUTOEXEC.BAT by following steps 5-11 above. 

• Click on a blank line in the Shortcut. 

• Hold down [Ctrl 1 and press (V)- The mouse line should appear. 

13. Set up your sound card. 

You now need to find your sound card line(s) in your CONFIG.SYS file (if you 
have any). You can check your CONFIG.SYS file for your sound line(s) just as 
you did if you checked for your mouse driver. 

a. Start Notepad (under Programs: Accessories on the START button). 

b. Open the C:\CONFIG.DOS file. 

This should bring you to a screen full of text where you are going to find your 
sound card driver if you have one. 

c. Use the slide bar on the right-hand side to find a line that contains 
your sound card driver. For example, it might read: 

DEVICE=C:\PROAUDIO\MVSOUND.SYS D:3 Q:7 S: 1,220,1,5 M:0 J:1 

or 

DEVICE=C:\SB 16\DRV\CTSB16.SYS /UNIT=0 /BLASTER=A:220 
1:5 D:1 H:5 

d. Highlight the sound line(s) by moving the cursor to the beginning of it, 
holding down [Shift] and hitting (T) (the down arrow on the keyboard). 

e. Copy the highlighted line ( [Ctrl f c]). 

f. Paste the line into the CONFIG.SYS section of the Shortcut. 

• Get to the CONFIG.SYS by following steps 5-11 above. 

• Click on a blank line in the Shortcut. 

• Insert the line ( [Ctrl f vj). 

Note: If you can't find the line(s) in the CONFIG.DOS file, look in the 
CONFIG.SYS file. If you can ’t find the line(s) anywhere, then your sound 
card probably doesn’t require any sound lines. 

g. Get into Notepad again and open the AUTOEXEC.DOS file just as 
you did for the CONFIG.DOS (steps a and b). 


h. Use the slide bar r :r e 
SET BLASTER SET - 
sound card direr:: r- :r 
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h. Use the slide bar on the right-hand side to find a line that contains 
SET BLASTER, SET SOUND, and any line that comes from your 
sound card directory (the Sound Blaster 16 directory, for instance, is 
SB 16). For example, it might read: 

SET SOUND=C:\SB16 

and 

C:\SB16\DIAGNOSE /S 

i. Highlight the whole line, and only that line, by moving the cursor to 

the beginning of it, holding down [Shift) and hitting (T) (the down arrow 
on the keyboard) one time. 

j. Copy the highlighted line by holding down (Ctrl] and pressing (c) 
(nothing visible will happen on the screen — that’s fine). 

k. Paste the line into the AUTOEXEC.BAT section of the Shortcut. 

• Get to the AUTOEXEC.BAT by following steps 5-11 above. 

• Click on a blank line in the Shortcut 

• Insert the line ( | Ctrl fv] ). 

Note: If you can ’tfind the line in the AUTOEXEC.DOS fde, look in the 
AUTOEXEC.BAT file. If you can’t find the line anywhere , then you may want 
to contact your computer manufacturer and have them locate or install your 
sound card drivers if you are not getting any sound during the game. 

14. You now need to find your CD-ROM driver lines. 

a. Start Notepad (under Programs: Accessories on the START button). 

b. Open the CONFIG.DOS file. 

• Click on File. 

• Click on Open ... 

• Type c:\config.dos. 

• Click on the Open button. 

c. Use the slide bar on the right-hand side to find a line that contains 
your CD-ROM driver. It should have a /D: near the start of the line. 

For example, you should look for something like: 

/D:MSCD001 

The whole line may also contain something related to your sound card 
or CD. For example, the whole line may read: 

DEVICEHIGH=C:\SB 16\DRV\SBCD.SYS /D:MSCD001 /P:220 






d. Highlight the whole line. 

If you have more than one line that you think relates to your CD-ROM drive 
(e.g., SCSI drivers), and they are all in a row, highlight all of the lines by 
putting the cursor at the beginning of the first line and pressing (T) until all the 
relevant lines are highlighted. 

e. Copy the highlighted line ( [Ctrl f c]). 

f. Paste the line into the CONFIG.SYS section of the Shortcut. 

• Get to the CONFIG.SYS by following steps 5-11 above. 

• Click on a blank line in the Shortcut. 

• Insert the line ( [Ctrl f vp. 

Note: If you can't find the lines in the CONFIG. DOS file, look in the 
CONFIG.SYS file. If you can't find the lines anywhere, then contact your 
computer manufacturer and have them locate or install your CD-ROM 
driver. 

g. Get into Notepad again and open the C:\AUTOEXEC.DOS file just as 
you did for the CONFIG.DOS file in steps a. through c. This time you 
are looking for a line that contains the MSCDEX.EXE driver. An 
example of this line would be: 

LH C:\DOS\MSCDEX.EXE /D:MSCD001 /M:5 

h. Highlight the whole line, and only that line, by moving the cursor to 
the beginning of it, holding down [Shift] and hitting (T) (the down arrow 
on the keyboard) one time. 

Note: If you cant find the line in the AUTOEXEC.DOS file, look in the 
AUTOEXEC.BAT file. If you can't find the line anywhere, then contact 
your computer manufacturer and have them locate or install your CD- 
ROM driver. 

f. Paste the line into the AUTOEXEC.BAT section of the Shortcut. 

• Click on a blank line in the Shortcut. 

• Hold down [Ctrl ] and press (V)- The mouse line should appear. You 
may not be able to see the whole line in the CONFIG.SYS section 
of the shortcut, but it will still be there — don’t worry. 

g. Change the directory that MSCDEX.EXE is loading from to 
windows\command. For example, if your line read: 

C:\DOS\MSCDEX.EXE /D:MSCD001 /M:5 

change it to 

C:\WINDOWS\COMMAND\MSCDEX.EXE /D:MSCD001 /M:5 
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15. INSTALLING THE GAME. Click on OK, then Apply, and then OK until 
you get back to the desktop. At this point you are ready to install the game. 

a. Double-click on the Shortcut icon. 

b. Click on Yes to continue and run the program from MS-DOS mode. 
This should bring you into the normal game installation process. 

c. Follow the directions on the screen (see also Step-by-Step 
Installation, p. 10) until the game tells you the installation is com¬ 
plete or it brings you back to Windows 95. Once it is complete, it 
should bring you back to Windows 95 where you are a quick step 
away from being able to run! 

RUNNING THE GAME 

You are now ready to run the game you just installed! In order to run the game 
by clicking on the shortcut, you need to make two minor alterations to the 
shortcut we’ve already been working with. The following procedure will walk 
you through those changes. 

You may wish to change the name of the shortcut to the title of the game. This 
is done by left-clicking one time on the name of the shortcut (probably 
Shortcut . . .) and then typing in the name of the game. 

1. Right-click once on the Shortcut icon. 

2. Left-click once on Properties. 

3. Left-click once on Program. 

4. Type the command line (default is c:\wc4\wc4.exe) in the Cmd line 
section. 

5. Place the working line (default is c:\wc4) in the Working section. 

Note: If you change the install directory or drove, you must change the 
Cmd Line appropriately. 

6. Click on OK until you are back to the desktop. 

7. Double-click on the Shortcut icon to run the game. 


EXE /D:MSCD001 IM:5 
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TUTORIAL 


This short tutorial will help get you acquainted with the cockpit and basic ship 
functions after you’ve installed the game and watched the introduction. You may 
find this section particularly useful if you’re new to the Wing Commander series. 

Note: When you see two consecutive keystrokes in this introductory tutorial, 
press both of the keys at once. For example, [Ctrl f fl means you should press (T) 
while holding down [Ctrl j 

TAKEOFF 

Usually, at the beginning of a mission, you’ll find yourself in the cockpit of a 
fighter, waiting to takeoff. The beginning of the game is different, since you are 
already launched when you gain control of the ship. 

The first thing to do is become familiar with the cockpit. Maniac will be taunt¬ 
ing you to accept his challenge to a virtual dogfight, but you can ignore him for 
as long as you like. The action won’t begin until you give him an answer. 


(T).Switch target within the 

[Esc] , [Enter] ..Return to norma - ckrr. 
[nJ, [p] .Switch to nc 


Returning to normal coc-m 
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right-hand display . AN - - 

by pressing [b). 

(g) .Cycle through _ _ a . 

and an ion :a’.r. ' Keep 
below the w ear* * . ' 


Look at your radar (the circular array at the bottom of your screen) and notice 
that your wingman shows up as a blue dot. The white cross indicates the direc¬ 
tion of your next destination, known as a navigational (or nav) point. 

Use your flight control device (keyboard, mouse or joystick) to maneuver your 
ship so that the white cross on your radar moves to the center of both the radar 
and your forward view. You will use the same methods of maneuvering to 
bring enemy ships in front of you during battle. 

Your ship’s speed is shown in the upper left-hand corner of your screen. “KPS” 
denotes the speed at which your ship is traveling while both “SET” and the 
vertical bar on the far upper-left denote the throttle setting. 


C=).Increase throttle 

CD.Decrease throttle 

[Bksp] .Set throttle to zero 

CD.Set throttle to maximum speed 


Display your navigational map by pressing (n). This 3-D map shows the current 
nav point (current destination) as a white sphere. Your ship appears in the cen¬ 
ter of the red sphere (current nav area). Notes at the top of the screen identify 
the objective for the current nav point. Use your flight control device to rotate 
the map in any direction. 


(c].Centers your ship in the map 

(T|, CD .Zoom in, out 
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0.Switch target (within the same action sphere) 

[Esc) , [Enter) ..Return to normal cockpit view 
(N), 0.Switch to next or previous nav point 


Returning to normal cockpit view, your weapon loadout appears in the upper 
right-hand corner. Note that missile hardpoints, selected gun, missiles and the 
number of decoys are shown here. 

It’s always a good idea to configure your active gun(s) and missile(s) before you 
run across enemy ships. That way, you'll be ready in case an enemy surprises you. 

You can activate all of your ship’s guns at once by pressing (F) (or by 
cycling through the guns with 0 until FULL GUNS appears in the upper 
right-hand display). Also, you can select and arm all of your missiles at once 
by pressing 0. 


(G).Cycle through available guns. The Hellcat has both a particle gun 

and an ion cannon. Keep pressing 0) until you see FULL GUNS 
below the weapon icons. 

[Ctrl f G| .Fire all your guns simultaneously. 

©.Switch to missile icons. You’ve got two hardpoints with three 

missiles each, all carrying Image-Recognition (Imrec, or IR) mis¬ 
siles. 

CD .Cycle through the available missiles until you see IMREC below 

the missile icons. (Note that the currently selected type has a box 
around it.) 

CD .Arm/disarm the currently selected missile type. Armed missiles 

are highlighted, while inactive missiles are gray. 


Your ship has a power distribution system that lets you distribute different 
amounts of power to your Engines, Weapons, Shields or Damage Repair 
System. For now, try allocating more power to your shields. This will help pro¬ 
tect your ship during combat. Later, when you’re more skilled at maneuvering, 
switch the majority of your power to your weapons — you will be able to fire 
for longer periods. 


0.Display the power distribution screen. The four bars represent the 

four power points. Press 0 to switch systems. Keep pressing it 
until you’ve selected “S’* for shields. 

CD .Press to increase the amount of power allocated to your shield 

strength. Since you get hit often when learning the ins and outs of 
flight, this will help you survive longer. Note that when you 
increase this setting, other settings decrease. 
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[Ctrl f fl.Press to lock the shield setting. Now, even if you change other set¬ 

tings, this one will remain constant. 

Now you’re ready to take on Maniac, if you want. Accept his proposal by 
pressing Q], or decline by pressing (YJ. 

FIGHTING MANIAC 

Press your afterburner key ( [Tab] ) and maneuver using your flight control 
device. This should keep you alive until your own systems reconfigure. 

Your computer has targeted Maniac’s ship, placing brackets around it on your 
viewscreen. Lock onto his ship (press QT)), then continue to fly toward it. 

Maniac may break left or right, but will eventually head directly toward you. If 
you dive a little, he’ll shoot over your head. Then, you can pitch up into a 180- 
degree turn and tail him. 

Your I.T.T.S. system will kick in whenever he’s in view, displaying green 
“leading” cross hairs in addition to your red gunsight. If you line up the red 
gunsight with the green cross hairs each time you fire, you have a better chance 
of hitting the target. 


(T).Cycle through targets. You don’t need to do this now, but you may 

find this feature useful during real missions. 

(3.Lock onto the currently selected target. This places a red box around 

that ship, and changes the red radar dot into a large cross. Even if 
your target moves out of view, you’ll be able to keep track of it. 
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PIRATES 

Once you either finish the virtual dogfight with Maniac or decline his chal¬ 
lenge, you find several Razor light fighters are suddenly swarming all over 
you. They appear as red dots on your radar, and one is marked by red brackets 
in the viewscreen. Information about the ship appears on the lower right side of 
the screen (called a Video Display Unit, or VDU). 

Tell Maniac to Break and Attack ((AjtjB)). He’ll veer off, and as soon as his 
system re-configures back to regular combat mode, he’ll begin attacking. 

As before, press your afterburner key ( [Tab] ) and maneuver using your flight 
control device. Right now, all you want to do is keep alive until your own sys¬ 
tems reconfigure. 

As soon as your missiles reconfigure, try to get on the tail of an enemy. If you 
find yourself overshooting their fighters, slow down. It’s better to go a little 
slower than to be going too fast, because overshooting your opponents puts you 
directly in their gunsights. 


[Enter] .Fire a 
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(T).Cycle through targets. 

0.Lock onto the currently selected target. This places a red box around 

that ship, and changes the red radar dot into a large cross. Even if 
your target moves out of view, you’ll be able to keep track of it. 


If you need assistance, you can try asking your wingman to help you out. 
(Unfortunately, Maniac is notorious for disobeying any order that might dis¬ 
tract him from a kill.) You can command him to attack the ship you have tar¬ 
geted, break from formation and attack any target they choose, fly on your 
wing or return to base. 


(c].Display the communication screen in the lower left VDU. 

(T).Select the receiving ship (Maniac). 

(T) or [2) .Send a message (either attack my target or help me out here). 


Keep the enemy in sight. If he changes speed, press (V). This will match your 
ship speed to that of your target, if you have a lock. 

Earlier, you armed your Image-Recognition missiles. Keep the locked ship in 
sight until you hear a missile lock tone. (You lose the missile lock if a target 
moves out of view.) Try to move as close to the other ship as you can before 
you fire — this gives you a better chance of hitting the target. Two missiles or 
seven to eight shots with your guns should be enough to destroy a Razor. Once 
you hit a target, look at your lower-right VDU. If any of the green sections 
begin turning lighter green, you're diminishing your enemy’s shields. Try to 
fire wherever the shields are the lightest green, i.e., weakest. Usually, you can 
weaken shields with your guns, then fire a missile for the killing blow. 

[Enter] .Fire a missile that has acquired a lock. (You can also press the left 

and right mouse buttons simultaneously, or the trigger and Button 
B on a regular joystick to fire a missile. For multi-button joy¬ 
sticks, see the Reference Card.) 

To check damage to your ship, open the Damage screen in the lower-left 
VDU (press [d], or press [q] to cycle through the VDU screens). You can dis¬ 
play damage information in text format; your computer indicates the percent 
damage taken by a system. The color of the text indicates the system status: 
damaged systems are described in yellow, destroyed systems are in red, sys¬ 
tems under repair are green. If multiple systems are damaged, you can select 
which system to repair first (assuming your damage repair system is still 
operational). 


[b] (zero).Cycle through lower-left VDU displays. 

(d) .Display damage information in the lower-left VDU. 

(T) .Select system to repair first (in text display). 
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After you and Maniac have defeated the pirates, look to the upper-center of 
your HUD. When it is safe to autopilot to the next nav area, the word AUTO 
will appear. 

When the AUTO light is on, you can autopilot to your next destination rather 
than taking the time to fly the whole uneventful stretch. 


(a) .Autopilot toward the first nav point. 

Autopilot (A) to Bluepoint. Ask permission to land (press (c), then [ 2 ), then (T).) 

(a) .Autopilot to next nav point — only works if there are no enemies 

or dangers present. 

(c).Open communications. 


TROUBLESHOOTING 


START-UP QUESTIONS 

Q: When I type WC4 to begin the game, I get one of the following symptoms: 

- The message"Processor Exception: Your system may be unstable at this point” 

- Flashing cursor 

- Scrolling screen full of ASCII characters 

A: Your system does not have the proper memory configuration to run the 
game. Refer to Creating a Boot Disk (p. 11) for more information. 

Q: When I type WC4 to begin the game, I receive the error message: 

“ ##OSl ## Insufficient high memory for application. ” 

A1: You may not have enough RAM installed on your machine. You need a 
total of 8 MB RAM to play Wing Commander IV. Of that memory, you must 
have at least 7000K of XMS (extended) memory free. Type mem at the DOS 
prompt or check with your computer manufacturer to insure that you have 8 
MB installed on your computer. (See Memory Requirements, p. 10.) 

A2: You may have memory allocated to your other applications. See Creating 
a Boot Disk (p. 11) to fix this problem. 

Q: Whenever I try to run Wing Commander IV by typing WC4 the installation 
program runs every time. Why? 

A: You are trying to run the game from the CD-ROM drive. The game was 
designed to run from your hard drive. Go to the directory to which you installed 
Wing Commander IV (the default is C:\WC4) and type wc4 from there. 
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MOVIE/VIDEO QUESTIONS 

Q: Whenever I start Wing Commander IV, the opening movie locks up after 
several seconds. 

Al: The current settings for your ditital FX card are incorrect for your sound 
card. Consult your sound card documentation, then reconfigure your sound 
card. (Refer to Installation & Configuration Option Screen / Main Menu: 
Set Digital Sound Card. p. 8.) 

A2: You have an IRQ or DMA conflict between your sound card and another 
hardware device. Most devices within your computer required an IRQ and/or 
DMA to communicate with each other and with your processor. For example, 
the printer port LPT1 on some computers uses IRQ 7, while some sound cards 
also use this same IRQ. Sharing settings is not permitted, especially with 
processor-intensive applications. Consult your computer manufacturer or a 
hardware technician to troubleshoot your conflict. 

A3: You may not be loading the necessary sound lines to properly initialize 
your sound card. Most sound cards require several lines in either the CON¬ 
FIG.SYS or AUTOEXEC.BAT to function properly. Refer to Streamed Digital 
Audio on page 18 for a list of the most popular cards and the lines needed to 
initialize them. 

A4: There may be a conflict with your VESA driver. Try loading the native 
VESA driver for your video card (consult your sound card documentation). If 
that does not work, try typing UNIVBE at your CD-ROM prompt (usually D:). 

Q: I get an error message about a VESA driver When I load UNIVBE like it 
told me to, my system locks up with a blinking cursor. 

A: Your video card may have an older driver that does not support VESA or 
that isn’t a VESA standard driver. Contact the manufacturer of your card to 
obtain a current version of the driver your card uses. 

Q: When movies play , they tend to stop and start every few seconds. How can I 
correct this ? 

Al: Make sure you have a double-speed CD-ROM drive with a transfer rate of 
at least 300,000 bytes per second. This is the minimum speed required. 

A2: You must have a local bus or PCI video card. Users with slow video cards 
should configure the game to play movies in VGA mode. This causes them to 
play significantly faster than they do in SVGA mode. To change the video set¬ 
ting, re-run the installation program by typing install in the directory to which 
you installed Wing Commander IV. Select the Video Settings icon and specify 
VGA for the Movie Video section. Make sure you Exit and Save Settings. 
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A3: Make sure your processor meets the minimum requirements. See System 
Requirements, p. 10. 

A4: Make sure you aren’t using a disk caching program for the CD-ROM 
drive. Wing Commander IV is specifically designed to run without a disk cache. 
Running a disk cache can unnecessarily slow down the game, reduce perfor¬ 
mance and increase disk access time. 

A5: Older, 8-bit sound cards can reduce the performance of the built-in movie 
player. If you are using an 8-bit sound card, you might consider upgrading to a 16- 
bit card. Faster cards will play movies more smoothly and produce richer music. 

A6: Make sure your DOS-based CD-ROM drivers are the most recent avail¬ 
able. Contact your CD-ROM manufacturer in order to update your drivers. 
Make sure that you specify DOS-based drivers, not Windows 95. 

AUDIO QUESTIONS 

Q: I have a supported sound card or 100% compatible but 1 am not getting any 
sound while playing Wing Commander IV. 

A1: Make sure the ditial FX card is set up correctly for your sound card. Check 
you sound card and its settings then run INSTALL from the directory to which 
you installed Wing Commander IV. Then refer to Installation & 

Configuration Option Screen / Main Menu: Set Digital Sound Card (p. 8). 

A2: Make sure you have all of the necessary sound lines for your sound card 
loading in the CONFIG.SYS and AUTOEXEC.BAT. Refer to your sound card 
documentation to determine which lines are necessary for the card to work cor¬ 
rectly in DOS. A list of the most popular cards and the lines needed to initialize 
them is listed in Sound Card Configuration (p. 18). 

A3: If your card is one of the supported cards listed in the Set Digital Sound 
Card screen in the installation, make sure you disable any emulation software 
you may have running. Wing Commander IV provides native support for these 
cards. 

A4: If you have a 100% compatible card, check your original configuration 
against your boot disk configuration to make sure you have all the necessary 
sound card lines. 

Q: I have loaded all the correct sound lines and it is returning an error when I 
run Wing Commander IV. 

Al: Wing Commander IV can only provide reliable support for those cards list¬ 
ed on the box and in the installation program. Other sound cards may load soft¬ 
ware that is not compatible. Consult your sound card manufacturer for more 
information and the latest software drivers. 
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MOUSE QUESTIONS 

Q: My mouse is not working with Wing Commander IV. 

Al: You may not be loading a DOS-based mouse driver in your AUTOEX¬ 
EC.BAT or CONFIG.SYS. Wing Commander IV only recognizes DOS-based 
drivers. Some multi-tasking environments such as Windows 95 load their own 
mouse drivers which are not compatible with Wing Commander IV. (Refer to 
Installing DOS Games in Windows 95. p. 21) 

A2: Your mouse may not be 100% compatible. You need to find and load a 
DOS-based Microsoft mouse driver version 7.0 or higher. (See Creating a 
Boot Disk: Method 2: Step 3.) If you do not have a Microsoft mouse driver, 
contact a local hardware technician to obtain one. 

JOYSTICK QUESTIONS 

Q: Why doesn’t my joystick work correctly? 

Al: Make sure the joystick has been calibrated correctly. Before you try to 
recalibrate, make sure any auto-fire or turbo buttons are turned off, the trim 
knobs are centered and any throttle and/or other accessories are set in the “neu¬ 
tral” or “off’ position. Now recalibrate the joystick. On the carrier, use a Main 
Terminal screen and then click OPTIONS. Click JOYSTICK CALIBRATION 
and follow the on-screen instructions to recalibrate your joystick. During 
spaceflight, hit [AitTcl to bring up the joystick calibration screen. After you cali¬ 
brate, move the joystick to all four comers. The cursor should move smoothly 
in the direction you are moving the joystick. If it flickers or jumps, hit any key 
to recalibrate the joystick. 

A2: You may have an active joystick port conflict. On most computers, you can 
find a joystick port on your sound card, your I/O serial card and also on a sepa¬ 
rate gamecard. Only one joystick port should be active, otherwise conflicting 
information will be sent to the program. Consult your sound card, gamecard or 
I/O serial card documentation to insure that you have only one port enabled 
and all the other ports disabled. 

A3: You may need a speed-adjustable gamecard to fine-tune the communica¬ 
tion between your joystick and your processor (and thus, the calibration rou¬ 
tine). Faster processors can communicate with the joystick faster than Wing 
Commander IV expects them to. There are several types of gamecards avail¬ 
able. Consult with a hardware technician for the type that’s most convenient 
for you. 
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WINDOWS 95 

Q: My joystick skips around every once in a while in spaceflight, causing me to 
miss several frames. 

A: This is an occurrence that has to do with the timing clock in Windows 95. 
Every once in a while the timer clock “spikes,” interfering with the joystick-to- 
processor interaction, causing several frames to be skipped during gameplay. 
The best resolution is to create a boot disk (see Creating a Boot Disk, p. 11) 
or a Shortcut to DOS (see Installing in Windows 95 , p. 22). 

Q: After a movie plays for several minutes, the video runs excessively slow or 
my screen saver kicks in. 

A: Wing Commander IV is designed to run best in a DOS environment as an 
exclusive program. In a multi-tasking environment such as Windows 95, pro¬ 
grams like screen savers and other TSRs can interfere with the game’s per¬ 
formance. You should disable any TSR programs within Windows 95. 
However, the best solution is to create a DOS boot disk (see Creating a 
Boot Disk, p. 11) or a Shortcut to DOS (see Installing in Windows 95 , p. 22). 

Q: Every few minutes there is a pause during movies and gameplay. 

A: Wing Commander IV was designed to run as an exclusive program. If you 
have any other programs (such as a word processing program) enabled, 
Windows 95 will divert processor power every few minutes to check on them. 
This can cause the game to pause and even crash. Make sure all other programs 
are disabled before running Wing Commander IV. However, the best solution is 
to create a DOS boot disk (see Creating a Boot Disk, p. 11) or a Shortcut to 
DOS (see Installing in Windows 95 , p. 22). 
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Q: My movie video is skipping/choppy, and sometimes I get data errors when 
my CD-ROM is being accessed. 

Al: You may be running in a too detailed video mode. Try running INSTALL 
and setting both the Movie Video and Spaceflight Video in VGA mode, and 
putting a check in the box next to Fast Decompression. 
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A2: You may have a CD-ROM drive disk cache enabled. Windows 95 automat¬ 
ically enables a CD-ROM disk cache when you set up your computer. Since 
Wing Commander IV was designed to run optimally without a disk cache, a 
cache can hinder game performance. The safest and easiest way to eliminate a 
disk cache is to create a DOS boot disk (see Creating a Boot Disk, p. 11) or a 
Shortcut to DOS (see Installing in Windows 95 , p. 22). 
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A3, 'tou may have an older CD-ROM driver. CD-ROM companies generally 
update their CD-ROM drivers once every few months. These updates often fix 
any minor incompatibilities that may exist between the computer and the CD- 
ROM and improve the performance of the CD-ROM. This, in turn, allows the 
CD-ROM to work better with Wing Commander IV. Contact your CD-ROM 
manufacturer to request the latest drivers. 

Q: My sound card is not being detected or is not being detected correctly. 

A: Certain sound cards are not recognized natively/correctly by Windows 95. If 
the correct DOS-based lines and drivers are not provided as a replacement. 
Wing Commander IV will not be able to autodetect the sound card correctly. 

See Sound Card Configuration (p. 18) for more information. This may also 
be helped by creating a DOS boot disk (see Creating a Boot Disk, p. 11) or a 
Shortcut to DOS (see Installing in Windows 95, p. 22). 

OTHER COMMON QUESTIONS 

Q: While I am playing Wing Commander IV it quits to DOS with an exception 
error. What’s wrong? 

A1: Most likely, your memory setup is not optimally configured to run Wing 
Commander IV. The easiest way to resolve this is to create a boot disk. Refer to 
Creating a Boot Disk (p. 11) for more information. 

A2: You may not have the most recent DOS-based CD-ROM drivers. Contact 
your CD-ROM manufacturer in order to update your drivers. Make sure that 
you specify DOS-based drivers, not Windows 95. 


Q: Wing Commander IV runs slowly and/or occasionally locks up. 

A: You may be loading software that is not compatible with Wing Commander 
IV. First try running the game from a boot disk. Refer to Creating a Boot Disk 
(p. 11) for more information. 

Also, you may not meet all of the system requirements. Refer to System 
Requirements (p. 10) to check this possibility. 

Q: When I run WING COMMANDER IV I get the error message: “Protected 
mode driver is not responding to EMS function calls. Make sure your EMS dri¬ 
ver is not configured with NOEMS option. ” 

A: You are loading an expanded memory manager that is conflicting with Wing 
Commander IV. Refer to Creating a Boot Disk (p. 11) to fix this problem. 




Q: When playing the game , sometimes the game crashes with the error mes¬ 
sage u Critical error on file : <filename>”. Whats wrong? 

A: Wing Commander IV is having a problem reading the CD. This can be 
attributed to a configuration problem, outdated CD-ROM drivers, dirt/dust on 
the surface of the CD, or a physically damaged CD. 

Q: My game crashes when I run WING COMMANDER IV through Microsoft 
Windows or Windows NT, IBM OS/2, Desqview or Windows 95. 

A: Multi-tasking environments such as these often conflict with Wing 
Commander IV in their memory usage and other system resources. If you expe¬ 
rience difficulty, we recommend that you make a boot disk and run with MS- 
DOS. Refer to Creating a Boot Disk (p. 11) to fix this problem. 

Q: Wing Commander IV still doesn } t work after I made a boot disk and tried 
the other options in this guide. 

A: Copy down the exact error code and information the computer displayed 
and/or an exact description of the problem. Then see ORIGIN Product 
Support, below. 


ORIGIN PRODUCT SUPPORT 


If, after reviewing Troubleshooting, you are still having a problem with the 
Wing Commander IV software, please read this section and call us. We have a 
staff of product support technicians ready to help you with any problems you 
may encounter with the game. Today’s PCs run with millions of different hard¬ 
ware and software combinations. Because of this, you may also have to refer to 
your computer dealer, hardware manufacturer or system software publisher in 
order to properly configure their product to run with our game. When you do 
call us, if at all possible, be near your computer. If it is not possible to be near 
your computer, be sure to have the following information: 

• The error message displayed when the problem occurred 

• The contents of your CONFIG.SYS and AUTOEXEC.BAT files 

• A listing of your machine’s type and hardware contents 

• The DOS version number and publisher that you are currently running 

• The type and version of mouse driver you use 

• The type and speed of your CD-ROM drive 

• The contents of a CHKDSK and MEM /C statement 










• The brand of your sound card, and IRQ. I/O address and DMA setting of 
that card 

• The brand of your video card and version of VESA-compliant video driver 

PRODUCT SUPPORT MUST HAVE THE ABOVE INFORMATION IN 
ORDER TO EFFICIENTLY SOLVE ANY PROBLEMS. 

Contact ORIGIN Product Support a: 512 434-HELP (434-4357), Monday 
through Friday, between 9 a.m. and 1 p.m.. or 2 p.m. and 5 p.m., Central time 
< 1 p.m. to4:3 hl, Fnda\ afternoons). The ORIGIN fax number is (512) 
795-8014. 


ONLINE SERVICES & BULLETIN BOARDS 


Many of the most popular online services provide access to ORIGIN company 
news, product updates, release dates, technical support and game hints. In addi¬ 
tion, ORIGIN has established its own electronic bulletin board as a customer 
service. 

America Online. You can e-mail Customer Support at ORIGIN CS or 
Marketing at OSI. To reach our Customer Support board in the Industry 
Connection, press [CtriTRl for “Go to Keyword.” Then type ORIGIN in the 
Keyword window. In addition to reading messages, you can download files 
from the “Origin Software Library.” For membership information and a free 
starter kit, you can call America Online toll-free at 1-800-827-6364. 

CompuServe. To reach our Customer Support board in the Game Publishers 
Forum, type GO GAMAPUB at any “!” prompt. Then select the Origin Section 
(Section 12). In addition to reading the messages, you can download files from 
the “Library Files” menu. To reach our Customer Service department by e- 
mail, our address is 76004,2612 (or you can post a message in the Origin Game 
Publishers’ Section). You can reach ORIGIN Marketing at 71333,136. For 
membership information and a free starter kit, you can call CompuServe toll- 
free at 1-800-848-8199 and ask Representative #361 for your free introductory 
membership and $15 usage credit. 

ORIGIN BBS. The ORIGIN BBS is located in Austin, Texas and has a modem 
support of: 300/1200/2400/9600/14,400 bauds with N,8,l. It is operational 24 
hours a day, 7 days a week. Full support is provided. Call 1-512-346-2BBS 
(2227) to contact. No membership is required and the only cost is any long dis¬ 
tance charges that you may incur. 

Internet. You can e-mail technical support and upgrade questions to ORIGIN 
Customer Support at support@origin.ea.com. You can also retrieve demos, 
patches, press releases and screen shots from ORIGIN’S anonymous FTP site at 
ftp.ea.com. 






ORIGIN SYSTEMS, INC. 

LIMITED 90-DAY WARRANTY 

ORIGIN warrants to the original purchaser of this computer software product that the recording 
medium on which the software programs are recorded will be free from defects in material and 
workmanship for 90 days from the date of purchase. 

If the recording medium is found defective within 90 days of original purchase, ORIGIN agrees to 
replace, free of charge, any such product upon receipt at its Factory Service Center of the product, 
postage paid, with proof of date of purchase. This warranty is limited to the recording medium con¬ 
taining the software program originally provided by ORIGIN. This warranty shall not be applicable 
and shall be void if the defect has arisen through abuse, mistreatment or neglect. Any implied war¬ 
ranties applicable to this product are limited to the 90-day period described above. If failure of the 
software product, in the judgment of ORIGIN, resulted from accident, abuse, mistreatment of 
neglect, or if the recording medium should fail after the original 90-day warranty period has 
expired, you may return the software program to ORIGIN, at the address noted below, with a check 
or money order for $5.00 (U.S. currency), which includes postage and handling, and ORIGIN will 
mail a replacement to you. To receive a replacement, you should enclose the defective medium 
(including the original product label) in protective packaging accompanied by: (1) a $5.00 check 
(2) a brief statement describing the defect and (3) your return address. Canada and Foreign Orders 
Note: Only U.S. money orders are accepted. 

Except as set forth above, this warranty is in lieu of all other warranties, whether oral or written, 
express or implied, including any warrant of merchantability or fitness for a particular purpose, and 
no other representation of claims of any nature shall be binding on or obligate ORIGIN. In no 
event will ORIGIN be liable for special, incidental or consequential damage resulting from posses¬ 
sion, use or malfunction of this product, including damage to property and to the extent permitted 
by law, damages for personal injury, even if ORIGIN has been advised of the possibility for such 
damages. Some states do not allow limitations on how long an implied warranty lasts and/or the 
exclusion or limitation of incidental or consequential damages, so the above limitation and/or 
exclusion or limitation of liability may not apply to you. This warranty gives you specific legal 
rights. You may have other rights that vary from state to state. 
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